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1-Logging into the DSSLearnCenter

/. Connecticut Department
S

Locate and click on the ﬁﬁ

D55

Welcome to the DSSLearnCenter DSS Lea rn Ce nte r |CO n LearnCenter
 Botaing Sl Deveoping Sucoess. on your Desktop. The Sign on
You MUST have an assigned username to log in Screen Wi | I display.

Don't remember your username or password. Please use the
Forgot Username or Password? link

To log into the DSSLearnCenter

Haven't been assigned a username? Click Here

Need Help? Email DSSLearnCenterSupport or call the i i

DSSLearnCenter Help line - 860-424-4993. yo u Wi I I n eed a n aSSIgned

“*Please be sure to use Internet Explorer or Chrome when

signing into the DSSLearnCenter. Web-Based Training is U sername. Al I DSS em p I Oyees

currently not supperted in Microsoft Edge.

will continue to use their 6 digit
employee ID number.

You will use your current
Password to initially sign in.

j Remember Me Forgot Password?
Follow any on screen

“ instructions regarding your

password that may display.
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2 - Features of the Home Page

1]
= <Function Menu < Current Function v <  (Catalog Search Q| | Browse v S
N

e Me

Edward Rowe

Welcome to the DSSLearnCent

The Connecticut Department of Social Services’ Learning Management System

Message Center Q
Managed by the Office of Organizati
Edit Theme

Training Site DSSLearnCenter Current OSD DSS Signature 0SD Cancell
Directions Accommodations? Userguides/Tutorials Classes Stories 1-866-277-5319- Uy

Account Preferences

Configure Home

Change Password

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLearnCenterSupport NEW ..... DAS Course Catalog  DAS Course Regi
Proxy Settings
[Fo Search for available Classes™ (Course Offerings):
L) Enter in any part of the course name in the Search box, then click the magnifying glass icon to display that course and associated classes (course offerings). Meetings
P) Click on the Browse button to search for classes by OSD's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc
) Click on the Current OSD Classes button to see all available classes. Once available classes display, use the filters on the left hand panel to narrow your search. For example, you can filter to view only Calendar
Instructor-Led classes or Web-Based classes.
Helj
Classes that are at full enrollment will not display when searching. Contact DSSLearnCenterSupport to verify the status of a class if you are unable to locate it. 2
Sign out

My Learning ~ Completed Learning ~ Organization Chart ~

@ 2015 Child Support and DSS Signature Stories - Fatherhood
58 Lx
Arrearage Guidelines (ILT) Initiative - Anthony Judkins
In Progress ) ( Successful )
Start date : 01-28-2019 On:.02:06-2019
Score: 100
No due date
CPF: No
CPF::No
VIEW DETAILS
= DSS Signature Stories - Fatherhood
Initiative - Anthony Judkins
= 21 Child sfppcfn and onSu;Ze;:':;m |
Arrearage Guidelines (WBT) 3 9 View Team/Supervisor
('In Progress ) Score: 100 LAUNCH
CPF: No
No due date
CPF::No
’
R — LAUNCH Here’s the Homepage

You can access many features directly from this home page like Training Site Directions, information
regarding Accommodations for Training, DSSLearnCenter User Guides, DSSLearnCenter and Microsoft
Office Tutorials, All Current OSD available classes, the DSS Signature Stories Videos and, Instructions
to search for available classes.

Other important features include the OSD Cancellation Line, Help assistance, Current Learning (My
Learning Portlet) and a Snapshot of your Transcript (Completed Learning Portlet).

This “Hamburger” style menu allows you to access various functions of the DSSLearnCenter.

Home — Initial page upon signing in.

Me — Contains all current and completed Learning Activities as well as profile info.
My Team — displays if you are assigned as an individual’s Supervisor/Manager. Can
view Direct Reports and their Learning Activity.

m Indicates which function and its associated features you are currently viewing.

View Team/Supervisor Organization Chart - Clicking Launch will display your direct supervisor (if one is assigned) or,
if you are a supervisor/manager, your Direct reports.

Typing in any part of a course name will display available classes.
User Options Menu The User’s Options dropdown provides you with additional features, such as Sign Out and
Change Password.

m My Learning - Allows you to launch a Web-Based course directly from the My Learning
Porlet.

If you have any questions, you may contact “DSSLearnCenterSupport”.



3 — Searching and Registering for a Class

v
Browse Hi, Edward Rowe

All v Q

Ilcome to the DSSLearnCenter

e Connecticut Department of Social Services’ Learning Management System

Managed by the Office of Organizational andSkill Development

0SD Cancellation Line
1-866-277-5319- Updated by 7:00 AM

To search for a particular class, you  [aatire
will use the Catalog search field.

Type any part of the course name.

Training Site

Directions Accommodations:

For Help - Call the DSSLearnCenter Support Line:

To Search for avallable Classes™ (Course Offerings):

1) Enter in any part of the course name in the Search box, then dlick the magnifying glass icon to display that course and associated classes (course offerings).

2) Click on the Browse butten to search for dasses by OSD's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc.

3) Click on the Current OSD Classes button to see all available classes. Once available classes display, use the filters on the left hand panel to narrow your search. For example, you can filter to view only

Instructor-Led classes or Web-Based classes.

“Classes that are at full enrollment will not display when searching. Contact DSSLearnCenterSupport to verify the status of a class if you are unable to locate it

My Learning

o 2015 Child Support and
“= Arrearage Guidelines (ILT)

(I Progress )
Start date : 01-28-2019
No due date

CPF:: No

VIEW DETAILS

2015 Child Support and
Arrearage Guidelines (WBT)
(in Progress )

No due date

CPF:: No

oo ||

Completed Learning

DSS Signature Stories - Fatherhood
Initiative - Anthony Judkins

=

on: 02062019
Score: 100
CPF: No

DSS Signature Stories - Fatherhood
Cx
Initiative - Anthony Judkins
(“successful )

On: 02-06-2019

Score: 100

CPF: No

DSS Signature Stories - SNAPE& T
- Bill Seedman

IS

Organization Chart

DAS Course Registration Form

Organizational and Skill Development — UConn School of Social Work/Department of Social Services — revised 9/17



All v ltss

X Browse v

[E LTSS - Principles of Assets and Asset Types

B ImpaCT for the LTSS Worker Course evaluation

=arnCen

Once you start typing a drop down box
Training Site Nesd TIA e appears with classes that approximate your
Directions Accommodations? Userguides/Tutorials entry. Select the Class that matches your

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLearn(

“o Search for available Classes™ (Course Offerings):

) Enter in any part of the course name in the Search box, then click the magnifying glass icon to display that course and associated dasses (course offerings).
'} Click on the Browse button to search for classes by OSD's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc.

1) Click on the Current OSD Classes button to see all available classes. Once available classes display, use the filters on the left hand panel to narrow your search. For example, you can filter to view only Instructor-Led classes

Classes that are at full enrollment will not display when searching. Contact DSSLearnCenterSupport to verify the status of a class if you are unable to locate it.

My Learning A Completed Learning

—@ ' 2015 Child Support and Arrearage Guidelines (ILT)
Ca ———

% DSS Signature Stories - Fatherhood Initiative - Anthony
(In Progress )

Judkins

Qtart data - N1.92.9010 (" Successful )
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Step 3

LTSS - Principles of Assets and Asset Types

2 | CPFNo

SEE CLASSES AVAILABLE

COURSE OVERVIEW About This Course

AVAILABLE CLASSES

In this one day course, participants will receive an overview of the asset provisions for LTSS as well as a review of the different types of assets you may see while processing

LTSS applications. Specific real life examples will be provided so that participants will have a better idea of what they will be working with and what to look for when reviewing

all types of assets for LTSS applications.

Available classes (1)

Y Fiters &

07-30-2019 - 07-30-2019 | English | Instructor-Led
@ Hertford | [l DSS Gentral Office - 55 Farmington Ave
Total duration: 06:00 Hra

The Class Details page displays.

10 seatz available| 0 Waitlist

To register for this class, click the

“Enroll” Button.

Step 4

o a class that requires approval. If you

ipleted upon approval. If you have no manager, your

ed.
CANCEL CONTINUE

[=] Q
CLEAR FILTERS APPLY FILTERS

ousp

A Registration warning
message displays. This
message indicates you will
require Supervisory approval.
An email is automatically
generated and sent to your
supervisor requesting
approval.

Click the "Continue" button.
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Step 5

Registration Confirmation

You registered for

LTSS - Principles of Assets and Asset Types
Status:Pending Approval

Hartford
Start date:09-28-2017

Cancellation Policy
- MA

Contact Diana Guestavo The RegIStratlon
OrderNumber:  D1EB1ETa Confirmation window
Order discount: DUsD displays.

Cost: ousD

You can Print this
confirmation -

(not recommended) or
just close the window.

Click the “Close” button.

6
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Step 6

Hi, Diana Guestavo v

.~ LTSS - Principles of Assets and Asset Types

(ID: DSS-ELAE-282)

& MY STATUS

Diana Guestavo

Course description : In this one day course, participants will receive an overview of the asset provisions for LTSS as well a5 a review of the

different types of assets you

ay see while processing LTSS applications. Specific real life examples will be provided so that participants will

Registered on: 09-13-2017

have a better idea of what they will be working with and what to look for when reviewing all types of as .

more...

You have registered for the following class

[E®  Clasz 1D: 00069715
-
nstructor-Led
09-28-2017
Hartford, D55 Central Office - 55 Farmington Ave.

Available seats : 10
Waitlisted : 0

Language : English
Duration : 06:00

CPF: Yes

Attachments »

= Share  Drop

ACTIVITIES

NAME STATUS
|_—: Session 1 () Mot evaluated

Instructor: Diana Guestavo
p Rm 4103
00 30

Room:

View gopraval chain

You're returned to the Class
enrollment details listed in your My
Learning Portlet or Me page. Notice

that the class status is “Pending
Approval”. Once your supervisor
approves this registration, the status
will change to Registered.

ACTION

You may either retun to the “Home”
page or log out of the
DSSLearnCenter.

7
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4 - Using Browse by Category to
Search and Regqister for a Class

Step 1

Browse v
i

# Home Al ~

Welcome to the DSSLearnCenter

The Connecticut Department of Social Services” Learning Management System

‘Managed by the Office of Organzatonal and il Developmen:

To Browse by Learning Category to
search for available classes by click
the “Browse” button.

Tralning Site Need DSSLearnCenter Current 05D DSS Signature 05D Cancellation Line
Directions. Accommodations? Userguides/Tutorials Classes Stories 1-866-277-5319- Updated by 7:00 AM

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLearnCenterSupport

NEW ... DAS Course Catalog  DAS Course Registration Form

To Search for available Classes* (Course Offerings):

1) Enter in any part of the course nams in the Search bax, then dlick the magnifying glass ican to display that zourse and associated classes (courss offerings).

2) Click on the Browse button to search for dasses by 0SD's Catelog Series; for exemple, Eligibiity Series, General Shudies Series, Computer Series, stc,

3) Click on the Current 05D Classes button to se= all available dasses. (nge available dlasses display, use the filers on the eft hand panel to namow your search,
For example, you can fiter to view only Instructor-Led classes or Web-Based classes.

*Classes thot are ot full searching, Contact DSSLearnC o verify the stotus of a lass i you are unable to locate it
My Leaming ~ Completed Learning ~ Organization Chart ~
~
=8 LTSS - Principles of Assets and Asse: Types | DS Sionature Stores -Fatherhood Infative - Anthony
(Fegistersa ) Judkins

((Successful )
Om: 02062019
Score: 100
cPF:No

CPF: No.
—

Start date - 07-30:2019

07-30-2019 | 56 days remaining

[ Browse v

# Home Al ~

Administrative Professicnal Ser.
Child Support Series

Computer Series

DSS Signatre Stories

Eligibility Series

OSD organizes all of its courses in

—t = . s categories. Clicking on any category
Directions Accommodations? Userguides . X X i
will display available classes just for ——

that category. Let’s look at the FFpe—

23 rowseal

Al Categories >

For Help - Call the DSSLearnCenter Support Line: 860)

To Search for available Classes* (Course Offerings): o el ee
e 1 amy aaat th couesnama o Searcn st it ot R gi bili ty Category.
2) Click on the Browse button to ssarch for dasses by ©5D's Catalog Series: for =}
3) Click on the Current OSD Classes button to see all available classss. Once avail;

B o o o e o o e

*Classes that are at full enrollment will not display when searching. Contact DSSL esmCenterSupport to verify the status of a class if you are unable ko locate it

My Learning ~ Completed Learning ~ Organization Chart ~
~
_e ' LTSS - Principles of Assets and Asset Types (| 0SS Signature Stories - Fatherhacd Initiative - Anthony
= == = Judkine
Start date : 07302019 (suecessul )

07.30-2019 | 56 ds remaining om: 02052012
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a Brawse v
BROWSE Eligibility Series
< Back
Contains il afferings related o the it
ELIGIBILITY SERIES 22 Results found Sortby | Relevance ~| Resuitsperpage | 25

Generate URL | Clear All

3 3 3

Muttiple
Dleigibilfty Series (22) .
CIweb Based Training Courses (19) [Expedited SNAF Affordable Care Act (ACA) and Access Health CT (AHCT) - An Overview - WBT  SNAP Back to Basics-Application Processing
ClimpaCT (2) Version: 2

Course (1 class)

Thia Web-Besed course (WET) wil provide you with informetion and procedures thet D53

BT) wil walk you th
our steps used t0 p
s, Define the al

i the SAP application process. You il
NAP applications. Apply Fist Toueh
dard of Promptne .. more

staff must follow when. Ation Assist om
(SNAF) Benefits. This course covers the following Topics: expedited criters, the ¢ . more
CPE: No

ousp

When you use the ] - s e I
Browse feature, WBT

classes for the m m m

category selected wil p— F—

Program

SNAP Civil Rights Compliance Training 2017-2018 Retaining Eligibility for HUSKY One Vear Olds
Course 1 class)

display first. You will = AT

Course (1 class)

need to scroll down .

view Instructor- led
classes.

9
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Step 4

You can see that there are
2 ILT classes listed (2 down
arrows). One that indicates
this person is registered,
and one that is available for
registration. Notice how
the number of classes for

any particular course is
specified under the Course
name - in this case, 1 class
is available for registration.
To register for a class,

Click the "View Classes"
button.

Notes:

SNAP Income Calculations
Course (1 class)

incomne availabde to or received by an
unit when determining eligibility and the iy
benefit amount for the Supplemental Nutrition
Assistance Program.

CPF: No
ouUsD

Eligibility Supports

Course (1 class)

This 1.3 day course introduces new Eligibility
workers to the ma rts available to assist
with eligibility proc ics covered will
include, ImpaCT supports, DSSV upgearts, and
the supports available wit |d Office. as
well as Ce ._more

CPF: No

ousD

L vewousses [
00 i
i

Icon indicates
Instructor-Led
Class

10

W

MVRA and DSS

Course (1 class)

Procedures to comply with the National Vater
Registration Act

CPF: No

ousD

[ ewo JIE
:
LTSS - Principles of Assets and Asset
Types

Course (1 class)

& day course, participants will receive an
of the asset provisions for LTSS as well
pes of assets you
while processing LTSS applications.
examples will be provided so that

+ =

SNAP Interview Waiver for Certain Elderly
and-or Disabled Households

Course (1 class)

Wi
members of the household are elderly (60 yrs. or
older) or disabl ...mare

CPF: No
ouso

mv

Icon indicates
WBT Class
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Step 5

COURSE: ELIGIBILITY SUPPORTS

Marrow your resuits: E; Class ID - 00069755

Start date Instructor-Led
10-02-2017

Hartford, DSS Central Office - 55 Farmington Ave.
Delivery type: Instructor: Language : English Available seats :

. Dwration : 07:30 Waithisted : 0
Diana Guestavo

Location: View detail  Attachments > 10-02-2017 (8:30 AM - 4:00 PM EDT) >

Search...

< 1-10of1 >
Figld of study:

The class details window displays. You
can view the details, then click the
“ENROLL” button to reserve a seat in the
class.

11
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Step 6

COURSE: ELIGIBILITY SUPPORTS

Narrow your results: E. Clzss I DDD69TSS
“* Instructor-Led
Start date: e

‘You are registering for a class that requires approval. If you have a manager, the

Delivery type: order will be completed upon approval. If you have no manager. your order will

be auto processed.

Location:
Search...

CONTINUE

Field of study:

A Registration warning message displays.
This message indicates you will require
Supervisory approval. An email is
automatically generated and sent to
your supervisor requesting approval.

Click the "Continue" button.

12
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Step 7

COURSE: ELIGIBILITY SUPPORTS

Narrow your results:
Start date:

Delivery type:

Location:

Search...

Field of study:

Registration Confirmation

You registered for

Eligibility Supports
Status:Pending Approval
rtfo

Hai

Start date:10-02-2017
Cancellation Policy

- A

Contact: Diana Guestave
Order Number: 881977
Order discount: ousD

Cost: 0 uUsD

13

The Registration Confirmation window
displays, You can Print this confirmation (not
recommended) or just close the window.

Click the "Close" button.
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Step 8

Hi, Diana Guestavo v HE 0

.~ Eligibility Supports &l MY STATUS

(ID: DSS-ELBA-180)

Diana Guestavo
Course description - This 1.5 day course introduces new Eligibility workers to the many supports available to assist with eligibility processing. . o
Topics covered will include, ImpaCT supports, DS5Web supports, and the supports available within each Field Office, as well as Central Office. Registered on: 09-13-2017

“You have registered for the following class View approval chiin

[=® Class ID: 00069755
-

nstructor-Led
10-02-2017 OTHER INFORMATI(
Hartford, D55 Central Office - 55 Farmington Ave.

Language : English Available seats : 3 CPF: Yes

Duration : 07:30 Waitlisted : 0

Attachments >

INSTRUCTORS
=, Share ¥ Drop

Diana Guestg

Dss
ACTIVITIES
MNAME STATUS , .
=8 Session O Not evabuated You're returned to the Class enrollment details

';;”.”‘ s listed in your My Learning Portlet or Me page.
) Notice that the class status is “Pending

Approval”.

Once your supervisor approves this
registration, the status will change to
Registered.

You can return to the Home page or Log out.

14
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5 — Dropping a Class (Canceling Registration)

Al v Q Browse v

Welcome to the DSSLearnCenter

The Cannecticut { Learning ystem

‘Managed by the Office of Organizationsland il Development:

Training Site Need DSSLearnCenter Current 0SD DSS Signature 05D Cancellation Line

Directions. Accommodations? Userguides/Tutorials Classes Stories 1-866-277-5319 - Updated by 7:00 AM

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLearnCenterSupport

NEW ... DAS Course Catalog  DAS Course Registration Form

To Search for available Classes* (Course Offerings):

2) Entar in 2ny part of the coursz name in the Search bos, then cick the magnifying glass icon ta display that course and sssosistad classas (courss offenings).

2) Click on the Browse button to search for classes by (5Ds Catalag Series; for example, Elgiblity Series, General Studies Series, Computer Series, etc.

3) Click on the Current 05D Classes button to see all available classes. Once available classes display, use the fiters on the left hand panel to narrow your search.
For example, you can filter ta view only Instructor-Led dasses or Web-Based dasses.

*Classes that are at full enrollment will not display when searching. Contact DSSLesmCenterSupport to verify the status of a class if you are unable ko locate it

My Learning ~ Completed Learning - Organization Chart ~

N
_e LTSS - Principles of Assets and Asset Types (5, 0SS Signature Staries - Fath
— D = Judking

Start date - 07:36:2019 (successru )

o s To drop a class after you have

CPF:No

registered for it,

e 2015 Child Support and Arrearage Guidelines (ILT)

1) Access the Home page

(nprogress)

Start date - 01282019

No due date

2) Locate the class you want to

drop, then click the View
Details button.

Al v Q Browss v
@ MY STATUS
Ned Grayeb
et provisio types of assets you may see whil processing LTSS applications. Specificres! ife examples willbe 05 Consultant & Project Manager
prov o and what o ook for when ’ more...

e 06042019

You have registered for the following class

(58, ciess 000094443
torL=d
o OTHER INFORMATION
Hanfors, DSS Canta Ot 55 Farmingn Ave.
Laogunge: Engish Avalbl ses 9 crrves sinie
Durion: 06,00 Waitised-0 Sion Out

Amachments >

< s 2o INSTRUCTORS
ACTIVITIES C”Ck the DI’Op ||nk EE? i st roe i

ACTION

Not evaluated

15
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Step 3

CANCEL THIS ORDER

‘You are about to cancel this purchase. Please review and confirm befaore you do so. You will not be able to revert this action.

Order number 01661792
Status Confirmed

Learning tems associated with
order

Total order amount (USD) 0

Cancellation Policy N/

The Cancel This Order
window displays. Click the
“YES” button to confirm
you want to drop the
class.

16
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6 - Launching WBT Classes (From a Curriculum)

Step 1

Hi, Diana Guestavo v nﬁ (7]

£ Personalize

Welcome to the DSSLearnCenter

The Connecticut Department of Social Services’ Learning Management System

f the Offic= of O
Training Site Need DSSLearnCenter Current 05D 05D Cancellation Line
Directions Accommaodations? Userguides/Tutorials Classes 1-866-277-5319 - Updated by 7:004M

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSS1 earnCenterSuppart

To Search for available Classes (Course Offerings):

1) Enter in any part of the course name in the Search box, then click the magnifying glass icon to display that course and associated classes (course offerings).
2) Click on the Browse button to search for classes by OSD's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc.

3) Click on the 05D Course Catalog button to see all available classes.

MY LEARNING COMPLETED LEARNING

(LR s epls nd Susteies o he DS Wenaast There are several ways to access WBT training
in the DSSLearnCenter.

g

|_—; IE:'LSFSl—UPrinc\ples of Assets and Asset Types _

Occasionally you will see a Curriculum listed in
your My Learning portlet (Double book icon).

A Curriculum is a feature that OSD uses to track

completion of mandatory training.

@ Orientation - Confidentiality VIEW DETAIL

02-25-2018 (163 days

g Orientation - Ethica VIEW DETAIL

You can also access class details or launch a
WBT course from a Curriculum.

Click the “VIEW DETAIL” button to view the
curriculum details.

17
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Step 2

Hi, Diana Guestavo w ﬂa 0

@ Orientation - Confidentiality

M Bookmark « Share & Tag

PATH DETAILS

Progress 0%

Confidentiality Complete 1 of 1

L& Confidentiality

‘Web Based Training

MY STATUS

Diana Guestavo

Due date: 02-25-2018
163 days remaining

Progress 0%

STATUS AUDIT W

ASSIGNED BY v

Once you access the Curriculum
Details, you will see that you can
launch the WBT class by just
clicking the Launch button
displayed here.

Click the “Launch” button to open
the WBT Presentation Window.

18
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6 - Launching WBT Classes
(From a Catalog Search and the My Learning Portlet)

Step 1

Hi, Diana Guestavo v ﬂa (2]

3 Personalize

Welcome to the DSSLearnCenter

The Connecticut Department of Social Services’ Learning Management System

Officzof O

Training Site Need DSSLearnCenter Current 05D 05D Cancellation Line
Directions Accommaodations? Userguides/Tutorials Classes 1-866-277-5319 - Updated by 7:004M

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLeamCenterSupport

To Search for available Classes {Course Offerings):

1) Enter in any part of the course name in the Search box, then click the magnifying glass icon to display that course and associated classes (course offerings).
2} Click on the Browse button to search for classes by 05D's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc.

3) Click on the 05D Course Catalog button to see all available classes.

MY LEARNING COMPLETED LEARNING
|_=_0. d jies for the DSS Manager
R Whether you access a WBT class from
=3 .
catalog search, a curriculum, or from
the My Learning Portlet as you see
nics (055 here, the class will launch in the same
3 Efljelgsﬂeased Training manner.
CPF: Mo

g Orientation - Ethics

Step 2

19
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TABLE OF CONTEN... [+«

Click the Exit link in
the course window, or

the “X” to close the
SNAP Expedited Service (March 2012) [ 0018/2127) B course WindOW.

Developad by DES/OED
{7 [ inPartnership with the
| UCONN SSW

(2 Ssba Content Player - Internet Explorer provided by Department of Socisl Services

‘ © https://connecticutleap-dsslearncenter sabacloud.com/assets/content/scorm_launch/remote_frameset.htmlfcontent_cont a8

Supplemental Nutrition Assistance
Program

By

3 SHINAR - Eigioiy Frocess ~
10. EXSNAP Elgiilty Process Quz
1. EXSNAP Cammossion Pancos

12 EXENAP Caricziion Peroos

15 EXENAP Snustons Duz

il T\\/0 Windows will open. The second one will display the
course. Follow on-screen instructions to complete a
WABT Class.

All WBT classes will also bookmark, so you can stop a
class at any time and return to where you left off.

Most classes provide an exit option, but you may also
click the “X” in the upper right corner of the course
window to end a WBT session.
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7 - Exploring the “Me” Page

From the Home pag

click the Function
menu icon, then click

Canneetieut Nons

the Me link in the o] [(oomev A
dropdown that
appears.

! \Welcome to the DSSLearnCenter

The Connecticut Department of Social Services’ Learning Management System

Managed by the Office of Organizational andskill Development

Need
Accommodations?

g Site
Directions

DSSLearnCenter
Userguides/Tutorials

Current OSD
Classes

DSS Signature
Stories

0SD Cancellation Line
1-866-277-5319- Updated by 7:00 AM

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLearnCenterSupport NEW ..... DAS Course Catalog

DAS Course Registration Form

To Search for available Classes™ (Course Offerings):

1) Enter in any part of the course name in the Search box, then dlick the magnifying glass icon to display that course and associated dlasses (course offerings).

2) click on the Browse butten to search for classes by 0SD's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc.

3) click on the Current OSD Classes button to see all available classes. Once available dasses display, use the fiters on the left hand panel to narrow your search. For example, you can filter to view only
Instructor-Led classes or Web-Based classes.

“Classes that are at full enrollment will not display when searching, Contact DSSLearnCenterSupport to verify the status of a class if you are unable to locate it.

My Learning ~ Completed Learning ~

Organization Chart ~

o 2015 Child Support and DSS Signature Stories - Fatherhood
Ea =
Arrearage Guidelines (ILT) Initiative - Anthony Judkins
(In Progress ) ((Successful )
Start date : 01-28-2019 On: 02-06-2019
Score: 100
No due date
CPF: No
CPF: No
VIEW DET/
DSS Signature Stories - Fatherhood
= g
Initiative - Anthony Judkins
) 21 Child Support and (_Successful )
Arrearage Guidelines (WBT) On: 02-06-2019
\’ In Progress ) Score: 100 LAUNCH
CPF: No
No due date
CPF: No
UNCH [ DSSSignature Stories - SNAPE& T
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The “Me” page highlights

n ACTIONS v

= B Calendar
A ity
BRI ains leaming activity items that you need to complete, or have already completed.
Q Frofile You may click on the graphic below 1o filter your resuts, or use the Fiker provided
- TO REMOVE ITEMS FROM YOUR PLAN

icula and Certifications: If you wish 1o remove Curricula of Certifications which you have registered yourself,
jown arrow beside the Assigned ftem and click Delete from Plan

B—— T c Me page defaults to all current learning activities,
R including active Curriculums, enrolled Instructor-Led
classes and Web-Based Training.

§  Recommendations
B mesings !

%, Analytics

PROGRESS oue

ACTIONS.

This graphic reads “Learning and

Certifications”, but the page detail
actually displays your Learning and
Curriculums.

DSS, at this time does not use the
Certification feature.

Me Page — Other Features

Al v Q Brawse v . w

lan ACTIONS v B Calendar

Wy Plan contains leaming activity items that you need to complete, or have already completed.
You may click on the graphic below 1o filter your resuts, or use the Fiker provided

TO REMOVE ITEMS FROM YOUR PLAN B
* Curricula and Certifications: If you wish 1o remove Curricula or Certifications which you have registered yourself, click the Actions
dropdown arrow beside the Assigned item and click Delete from Plan.

* Classes: To remave a class from your plan, click on the Actions dropdown arow beside the Assigned item and click Drop.

£ Orde bistory

Leaming & Certfications
@ Recommendations
B mesings !

@, snalyics

+  additional Information

Learning & Certifications | ¥ Fitters v

NAME PROGRESS ouE ACTIONS.

LTSS — Principles of Assets and Asset Types

The left hand navigation panel
allows you to access other Me R -

page activities, for example, your
Profile, and Completed Learning.
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Me Page — the Profile Page

N . Q Browse v

H S
Ned Grayeb | Lt spstes b ted Grayet 00 03272576
A Aotiviy Y |.0u|dn|=d
BASIC INFORMATION
®  Completed Learning FIRST NAME MIDDLE NAME
Ned c
B coursesiManage LAST NAME USERNAME
Grayeb 320169
40 Order Histary
o CURRENT JOB
ol COMPANY ORGAMIZATION
Meetings
Root osD
[ Analytics BUSINESS CARD TITLE JOB
0SD Consultant & Project Manager 0SD Consultant and Project Mgr 0SD710
+  Addition:
DIRECT REPORTS
Test User M

BUSINESS CONTACT
ADDRESS 1 ADDRESS 2
25 Sigourney Street -

ADDRESS 3 cITy

STATE/PH
T

Here’s the Profile Page. Your User Profile page displays all of
your DSSLearnCenter Account information. You always need
to ensure that your account info, particularly your ”Current

Job” info is updated. Notify OSD of any changes to these
fields.

Me Page — Completed Learning

,
<

o
@
<

ly Completed Learning

o]

Search Leaming Event Name Y Fiters

TIME PROGRESS ACTION

DSS Signature Stories - Fathe.
’:* Web Based Training PPRINT CERTIFICATE
CPF:No .

[k  DSSSignature Stories - Fathe
Web Based Training

;”a"ria; -SNAP PPRINT CERTIFICATE

=+  additional Information

This page essentially displays all of

your transcript information -
completed Curriculums, Instructor-led
training and Web-Based training.
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8 - Exploring User Options

Step 1

Click your name.

Connecticut D
of Social Services All v Q

Welcome to the DSSLear

Training Site Need DSSLearnCenter Current OSD
Directions Accommodations? Userguides/Tutorials [@EE

DSS Signature
Stories

For Help - Call the DSSLearnCenter Support Line: 860-424-4993 or email DSSLearnCenterSupport NEW ..... DAS Course Catalog

Browse v

The Connecticut Department of Social Services’ Learning Management Systen]

Managed by the Office of Orgaf

1-866-277-5319

nCen

0SD Car

DAS Course

To Search for available Classes™ {Course Offerings):

1) Enter in any part of the course name in the Search box, then dlick the magnifying glass icon to display that course and associated dlasses (course offerings).

2) Click on the Browse button to search for classes by OSD's Catalog Series; for example, Eligibility Series, General Studies Series, Computer Series, etc.

3) Click on the Current OSD Classes button to see all available classes. Once avallable dlasses display, use the filters on the left hand panel to narrow your search. For example, you can filter to view only
Instructor-Led classes or Web-Based classes.

*Classes that are at full enrollment will not display when searching. Contact DSSLearnCenterSuppert to verify the status of a class if you are unable to locate it.

My Learning ~ Completed Learning ~ Organization Chart
e 2015 Child Support and (& DSSSignature Stories - Fatherhood i
Arrearage Guidelines (ILT) Initiative - Anthony Judkins
((inProgress ) (Successful )
Start date : 01-28-2019 On: 02-06-2019

Score: 100
No due date

CPF:: No

T The Drop down includes access to your

e e e o DSSLearnCenter Account information, Sign
ild Support ant )

Arrearage Guidelines (WBT) Out' Changlng yOUr PaSSWOFd, and the

(Cin Progress )

i Calendar feature. We'll explore the

“ Calendar feature here.
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Message Center
Edit Theme

Account Preferences
Configure Home
Change Password
Proxy Settings
Meetings

Calendar

Help

Sign out

(]

Organizational and Skill Development — UConn School of Social Work/Department of Social Services — revised 9/17




The Calendar

You have the option to display either My Events or the
Catalog Calendar. The My Events view will display only your
scheduled learning activities. The Catalog Calendar view will

display all available OSD learning activities.

4 Dy WEEK AONTH ¥

HARROW YOLR SE-

Yiruad svans

D data avants

APTLY

CLEAR FILTERS
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Calendar & My Evants

AUGUST Z7 - SEFTEMBER 30, 217

| Instrucior-ded
avants

L avans
|

D data avants
]

AFELY

CLEAR FILTERS

Catalog Calendar

Dy WEEK IHDMTH ¥

Hovering over one of your
scheduled events will

display a preview of that
event.

Project Management Principles and Strategies for the
D55 Manager

Lamming Ever K 0008 8E 40

Bhalbrary trpa: inatraciorLad

Start Duriec 05182017
Ered Dwbac O VE-ITT
Lo=rizr: derfers
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Clicking on the event link
will display additional details
as seen here.

PROJECT MAHACERMENT FRINCIFLES AHD STRATECIES FOR THE DES MANACER

Locatien: Hertford
=2 Project Management Principles and Strategies for ostec ss1z2m7-oeezos
the D55 Manager
Clexx I0: DOCRR AR
=

Bazslon 1

e

O 1R-Z0T (R0 AN PRIEDT]
|'.=. Besshon 2

Inmiruebor: inz Al andse

192017 (E30 AN FMEDT)
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